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WELCOME
We would like to extend a warm welcome to you and to thank you for
your participation in our homestay program. Staying with a local family is,
for International Students, one of the most important aspects of their experience in Red Deer. Your involvement and care are extremely important
to us.
We try to match the students and the family as best as we can in order to
ensure a great experience for both the students and the host families. We
hope it will benefit both of you in terms of cultural exchange, entertainment and friendship. Hosting an International Student is the opportunity
to gain a lifetime of memories and we truly hope that his/her stay will allow you to do so.
Red Deer Public School District

Contact us via email at:
Homestay@rdpsd.ab.ca
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2. RDPSD INTERNATIONAL PROGRAM
CONTACT INFORMATION

BRIAN PLASTOW
Director International Education
Red Deer Pubic Schools

brian.plastow@rdpsd.ab.ca
403-343-1405

LISA LOEPPKY
Coordinator International Education
Red Deer Public Schools

lisa.loeppky@rdpsd.ab.ca
403-318-1896, cell

KERRY CUNNINGHAM
International Program Assistant
Red Deer Public Schools

kerry.cunningham@rdpsd.ab.ca
403-342-3729, direct line

RDPSD HOMESTAY PROGRAM
Lisa Loeppky & Kerry Cunningham

Homestay@rdpsd.ab.ca
403-357-3990 direct line
403-318-1896
(cell for emergencies)
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3. ROLES AND RESPONSIBILITIES OF HOMESTAY PROVIDERS

3.1 Caring and Nurturing
As a Homestay family, use your caring and nurturing talents to make your international
student feel accepted as a member of your family. You need to be aware of your student’s
emotional and physical wellness. Your new family member deserves proper care, both
emotional and physical. He/she needs the same care you would give your own child. Your
student also needs to feel that you genuinely care about him/her. If your student feels this,
the bonding process will be much easier.
3.2 Decision Making

We trust that the homestay parents will make decisions based on the premise of being in
the student’s best interest. Homestay parents are encouraged to contact the Homestay
Program staff via email at homestay@rdpsd.ab.ca when seeking advice with decision making. An emergency number is provided for situations that cannot wait until business
hours.
3.3 What As a Host Parent Are You Expected to Provide?
You are expected to provide essentially what you would normally provide for your own
family:
 English must be the primary language spoken in the home
 Private bedroom
 Three wholesome meals a day and snacks as required
 Quiet, well-lit and heated study space
 Access to the common living area of the house
 Hot water and facilities for bathing
 Laundry
 Emotional support
 Academic support
 Interaction with the family members
 Participation in family activities
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3.4 How Are The Students Matched to the Families?
The RDPSD International Homestay Program staff reviews the student’s application and
determines what their likes/dislikes are; if there are any allergies; if they are musical; if they
are from a large family; etc. The staff then find a family in our data base that has similar
interests and experiences. This is not a science and sometimes the match is not quite right
and the student may need to be moved. This is not to be viewed as a criticism of the
homestay family or the student.
3.5 Can You Have More Than One Student?

We have found that for many students and homestay families, having two international
students works well. We do not place students together if they have the same first language. If a student or a homestay family wishes to be with or have two international students we try to accommodate.
3.6 Who Is the Legal Custodian of Each International Student?
The Director of International Education of Red Deer Public Schools assumes legal custodianship on behalf of the school district of each student prior to their arrival if they are under 18 years of age and in our RDPSD International Homestay Program
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4. PREPARATION
4.1 How Can You Prepare For the Arrival of Your Student?
The RDPSD International Homestay Program staff will give you a copy of the student’s
application. Thanks to that document you can read the student’s likes/dislikes, who they
are, where they comes from and see their picture. Most students like to correspond with
the homestay family via email before arriving in Canada. This is encouraged.
4.2 Research
The family should be generally familiar with the student’s country: its population, climate,
lifestyle, food, major cities etc. Your knowledge of this information will not only make your
student feel more at home, it will encourage acceptance of your way of life.
You can also try to master a few simple words or phrases in the language of your student,
or even learn to cook a traditional meal!
4.3 Bedroom
Make sure the student’s room is ready. The room should be fully furnished with at least a
bed, dresser, lamp, desk, closet and window.

Also, your student might be cold at night. Prepare some extra blankets or even a portable
heater if necessary.
4.4 Storage
Many international students come with extra clothing and luggage. Make sure there is
enough room in his/her bedroom or elsewhere where the student can store these so that
his/her bedroom does not become cluttered.
4.5 Key
Prepare a house key for your student.
4.6 Home Insurance
Ensure adequate home insurance is in
place.
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5. ARRIVAL TO THE AIRPORT
5.1 Airport Pickup
In most cases it is the responsibility of the Homestay family to meet the student at the airport on their arrival and return the student to the airport on their final departure. Host
families are paid a stipend for airport pick-up on arrival and drop-off on departure. Students are expected to arrive and depart on designated dates unless prior approval is requested from the school district and the host family. In the event that a host family are not
able to provide airport transportation for their student, it is the responsibility of the host
family to inform program staff of this so that other arrangements can be made.
Host families may drive students to the airport to return home for vacations but this is not
a responsibility of the homestay family. Students may arrange for an approved shuttle service or alternative transportation at their own cost but these types of transportation must
be approved by the student’s Custodian.
5.2 Your Student’s Feelings
Imagine you are a young visitor entering a country for the first time. As you step off the
plane, a voice over the loudspeaker announces something in a language you may not understand. You see people dressed in clothing different from your own. Posters advertise
products you have never heard of. Soon you will be meeting people you know only by
name. Excited but somewhat apprehensive, you wonder what it will be like living with
these people under the same roof.
With this picture in mind, you will see why it is important for you to provide your student
with not only food and shelter, but also sympathy and encouragement. The student will
need your support to gain an accurate comprehension of your culture. With your guidance, the student’s visit can become a valuable learning experience.
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6. ARRIVAL TO THE HOUSE
6.1

Contact Home

One of the first things your student should do is telephone/text or email home to confirm
safe arrival. Encourage your student to contact home soon after the arrival so the parents
know they have arrived.
6.2 Unpack

Show your student where they can store their extra luggage and off season clothing. Also,
make sure they have a safe place to store passport, travel tickets, insurance documents,
and money.
6.3 House Tour
After the student has unpacked, give a tour of your house, show where to find things, and
explain how to operate appliances. Don’t assume your student knows how to operate everyday items, anything from light switches to shower taps can be unfamiliar!
Be as clear as you can when giving the tour and let your student know some specifics like:








tap water is safe to drink
not everything can be flushed down in the toilet
take shoes off when entering the house
recycling practices (they might be different in your student’s home country)
rules on feeding pets
shower curtain to be inside the bathtub before running water
The basement is something typical in Canadian houses. Indeed, it might be
strange and unfamiliar to your student. Explain it is normal and that it can be
seen as advantageous as it provides maximum privacy

Show your student how to use appliances. If there are
some of them you prefer your student not to use, let
them know (e.g.: BBQ, thermostat…)
6.3.1 Phone
Show your student how to use the phone, what your
phone number is and what emergency numbers are.
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6.3.2 Emergencies
Ensure your student knows to dial 9-1-1 in case of emergency. (If there is an emergency
involving your student, always call 9-1-1 first. Then, contact the RDPSD Homestay Program
staff with the details of the emergency).
6.3.3 Household Security System
Show how to lock/unlock doors. If you have a household security system; how does it operate? Teach the student how it works and have the student practice. Also, have the student practice when an error occurs so they know how to remedy the situation. Remember
to inform your security company that you have a student in the house that is authorized to
be there. Make sure the student knows what to do in emergencies and/or when they have
a problem with the alarm ringing. If you have an emergency household key hidden outside, let the student know where it is.
6.3.4 Thermostats
Do you like your thermostats turned down at night and when no one is in the house?
Show the student how you want it to be set up. Many students from other countries do
not have central heating and/or thermostats. Many of them also find our houses cold and
like to turn the thermostats up quite high. Do you have a maximum temperature at which
you like the household thermostat set? Show the student your household furnace and explain how it works. You might also like to explain energy costs.
6.3.5 Showers and Water Heater
Show the student the hot water heater. Explain how your water system works. Again, you
might want to explain energy cost. Also, contrary to some other countries, there is no
drain in the middle of the floor in your bathroom so if you have a shower curtain it needs
to be placed inside the bathtub.
6.3.6 Fire Extinguisher, Smoke Alarms and Carbon Monoxide Detectors

Show the student where the fire extinguisher is and how it works. Also if you have a smoke
alarm that often goes off when cooking, explain this to the student. Do not allow the burning of candles or incense. Also explain how your CO2 alarm works, if you have one.
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6.3.7 Audio Equipment
Show the student how your stereo, PVR, DVD, etc. operate. Be sure that they know which
equipment they are allowed to use and that they know how the equipment operates.
6.3.8 Microwave
As students may sometimes be reheating food
or late meals, explain how the microwave
works. Be sure they understand that metal cannot be put in the microwave.

7. UPON THE ARRIVAL DAY OF YOUR STUDENT
7.1 Jet Lag
On the day your student arrives, they will have had a long trip and cross several times
zones. Avoid scheduling too many activities. For most people it takes about one day for
each hour of jet lag to regain a regular eating and sleeping cycle, so plan accordingly.
The ill effect of jet lag will be much easier if your student sets their watch immediately
to local time right away. Also, suggest they drink plenty of water, get lots of fresh air
and avoid sleeping during the day if possible.
A small Welcome Basket in their room can be a nice gesture. Include a few small Canada
souveniers, some simple snacks such as granola bar, whole fruit, water bottle, etc. as
they may be uncomfortable asking for things to eat when they first arrive.

Orientation activities may be scheduled the day after your student arrives. It is expected
that they will come to those activities even if they are tired as there will be important
information shared at these events.
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7.2 Things You Can Do in the First Few Days











Keep your student busy but also give some time alone. Remember they will be jetlagged and possibly in culture shock.
Take the time to learn the correct pronunciation of your student’s name.
Introduce your student to family, friends and neighbours. Write down names to help
them remember.
Make sure your student has ID card with your name, address and telephone number
on it, and tell them to carry it at all times.
Give them a key of the house.
Show girls where they can buy personal supplies.
Show your student the route to and from school, or where to get on/off the bus and
take them on a few practice bus trips if time allows.
Visit some local points of interest.
Establish a pattern of daily conversation. Have your student help make a list of conversation topics to get through the first few weeks.
Relax and make the student feel comfortable.

7.3 Discuss Homestay Guidelines
Homestay families will establish their own rules and curfews, with guidance from Homestay
Program staff when necessary. Respect and courtesy for these guidelines is mandatory during your student’s homestay. It is important to discuss your household guidelines as soon
as possible with your student as it will avoid confusion and misunderstandings. Make sure
your student understands these guidelines and the reasons for them. You might want to
write or type it out, depending on their comprehension level. Establish reasonable consequences for breaking the guidelines but remember that they have to be age-appropriate
and take in consideration that the student is coming from a very different household environment. Different cultures have differing interpretations of what it means to be “on time”
so be sure to clarify you expectations with your student. Adaptability will be important
wherever necessary.
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8. HOMESTAY GUIDELINES
Some guidelines and policies are as follows:














English must be the primary language spoken in the home. Learning and
improving their English skills is the main reasons most students choose to
come to Canada and it is essential that they are immersed in English in the
home.
Students must let you know where they are at all times.
Students are not allowed to smoke or drink alcohol or use cannabis even if they
are over 18
Students are expected to have some light chores or assist with some duties in the
house.
Students must ask ahead of time if they need rides to special events, have friends
stay overnight, etc.
Homestay parents can limit the number of overnight stays, both in their home or if
the student goes to another host family’s home.
Students must not be left alone overnight. Adult supervision in the home must be
arranged with your homestay coordinator if you are going to be away.
Students must attend school every day unless they are ill. Homestay parents must
inform the school if the student is not able to attend school.
Immigration Canada does not permit students to hold jobs while in Canada.
Students must not leave the community overnight or on weekend unless the
homestay parents know where the student is going and proper approval has been
obtained from the Custodian.
Sleepovers (only in the home of other host families in the same homestay program) may only occur when both sets of host parents have spoken to each other
via phone or in person and are in agreement. Sleepovers with Canadian friends
require advance notice and permission from the Custodian.

8.1 Curfews
Curfews should be fair, within reason, and livable for your household. Make sure your student
has access to proper transportation home at night. Ensuring the safety of your new family
member is your responsibility. We recommend that a regular weekend curfew be no later
than 11PM as this allows time for students to get home on the second last bus of the night
so they have one more bus to catch in case they miss the one they were planning on. Exceptions can be made by hosts when appropriate.
8.2 Schedule
Think about your family’s schedule and routine and decide how the student might fit into it.
You can decide on times when you can and cannot be flexible.
What time do you get up and what time do you go to bed?
Is there a specific study time in your home?
What time do you shower or bath?
When do you eat meals?
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8.3 Bathroom-Door and Shower/Bathtub
In many other countries, the bathroom door is left closed when not in use. What is the
procedure in your house? Also, can showers (or baths) be taken at any time or are there
times you do not wish showers to be taken? What is the maximum amount of time that a
shower should last? What is the family schedule for taking showers? You might have to
explain energy costs.
8.4 Household Duties
Your student is not a houseguest, but rather considered as a member of your family unit.
As a member of your family, they will be expected to work with your family to make the
household run efficiently. Taking part in household chores such as sweeping and vacuuming floors, dusting, cleaning the bathtub after use, cleaning bathroom counters, assisting
with meal time dishes, load dishes in the dishwasher (show the student how to use it) and
helping to put groceries away are just some of the ways your student can help out. Students are expected to keep their room and study area neat and tidy. Many students may
not have performed any of these responsibilities before and you may need to supply proper instruction.
8.5 Phone Usage and Etiquette
Do you have a home phone or does everyone in the family have a cell phone. Explain to
your student how to contact emergency services if there is no home phone.
Students should be asked to respect appropriate quiet times in your household. Discuss
cell phone use rules for your home, (Eg. No phones at the dinner table) as this will help
avoid future conflicts. Hosts should communicate with students when they are expected
to be quiet for the evening/night. This is especially important to verify because of the significant time changes between Alberta and many other countries.

8.6 Internet Use
If you have a cap on your internet plan, we strongly recommend that explain this to your
student and request that they use reasonable limits on the amount of video streaming that
they use. If excessive internet and computer usage becomes a problem, please contact the
Homestay Program staff.
Monitor student internet usage carefully. Excessive usage is strongly discouraged. If overuse causes problems, please contact the Homestay Coordinator.
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8.7 Cleaning Up Behind Self
This is a homestay; you are not a maid. Explain to the student that they have to clean behind them self (e.g. bathroom, kitchen) and whenever they use something. After the meal,
is the student expected to clear their own place?
8.8 Meal Times and Family Expectations
What times are the common family meal times?
If the student is not going to be present, how much notice is expected? If the student will
be absent for a meal, does they wish for a meal to be kept for a later time?
8.9 Preparation of Breakfasts, Lunches and Supper
Are breakfast and lunches prepared for the student or is the student to prepare their own?
Many students from other countries have never prepared their own meals so may not
know how to prepare a breakfast or a lunch. Students will have to be taught this skill. If
you want students to participate in meal preparation or clean up after supper, clearly communicate your expectations.
It is also a good idea to take the student grocery shopping with you during the first week
so that if there are any foods the student likes, it can be purchased. Students must also be
shown where all the various foods in the house are kept.
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8.10 Laundry
Is there a laundry schedule? Do you do the student’s laundry or do you wish them to do
their own laundry? If the student is to do their own laundry, they may have to be taught
how to do it (e.g. separating darks from lights, amount of detergent, etc…). The student
will also have to be taught how to use the machines and told if there are any limits as to
the times during which laundry can be done. Where can hand laundry be done and left to
dry? Host families are expected to provide laundry detergent.
8.11 Activities

What are the common family activities? To which ones is the student invited to participate? What provisions will be made for the student if the family is away from the house for
more than a day? If you plan on being away from home overnight, please contact the
RDPSD Homestay Program staff to let them know you are taking your student out of the
city or if you need a respite placement for your student. International students are not to
stay home alone over night.
8.12 Household Areas
Which areas are common and/or which areas are off limits to the student?

8.13 Food/Drink
Is your student allowed to have food and/or drinks in the bedroom, in front of the TV,
around the computer?
8.14 Drugs, Alcohol and Driving
Even though a student may be of legal drinking age, a condition of their acceptance to
study in our program requires that the student conform to program rules that do not permit the consumption/use of alcohol, cannabis, tobacco or illegal drugs. Students are not
permitted to drive while attending high school as an international student. Breakage of
this rule may result in the student being sent home. We remind you that in Canada it is illegal for people under 18 years to purchase cigarettes and illegal to purchase and consume alcohol or cannabis. If you notice your student engaging in illegal activity contact
the Director of International Education or the Homestay Program staff.
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9. GETTING SETTLED
9.1 Privacy
Ensure your student knows you will respect their privacy by knocking on the bedroom door
before entering and ask the same in return. Make sure the student understands that you
will not pry into his/her personal belongings, phone conversation, mail etc.
9.2 School

9.2.1 Your Involvement With the School
Encourage the timely completion of homework and check on progress. Program staff will
send host parents information on how to set up a parent account on PowerSchool so you
can monitor your student’s attendance and marks. Attend meetings and parent/teacher
conferences when needed. Showing an interest in your student’s progress contributes positively to his/her Canadian education experience. Host parents are allowed to sign permission forms for all school organized field trips. The only exception is for out of the province
trips which must be approved by the student’s Custodian first.
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9.2.2 School Attendance
Students are expected to attend all classes daily. Homestay parents of middle and secondary students are expected to contact the school if their student will be absent due to illness. In the event that you receive more than 3 messages from the school to state that
your student has missed classes that you did not approve, please contact the Director of
International Education or the Homestay Program staff.
9.3 Money

9.3.1 Student’s Expense Responsibility:














Clothes (especially winter clothes).
School supplies.
Personal toiletries.
Personal computer, laptop, tablet or cell phone based on their own needs.
Long distance phone calls if using the home phone.
Medicines of all kinds. (student medical insurance covers most prescriptions)
Dental work. (student medical insurance covers some emergency dental)
Haircuts and other personal services.
Personal entertainment and expenses.
Costs associated with participation in school-sponsored activities (e.g. graduation ceremonies, school dances, extra-curricular sports, school trips, etc.).
Stamps, stationery, books, magazines, CDs, posters, etc.
Costs related to renewal of student visas, travel home, etc.
It is expected that host families will provide items such as toilet paper, laundry detergent,
basic hand soap, etc.

9.3.2 Allowance
International Students are advised to arrange for an allowance of between $300 and $350
per month to cover their personal expenses. You may want to inquire every few months
regarding how their funds are holding out and remind them to ask their parents to send
more funds when necessary to avoid running out. It is unwise to lend money.

If your student finds themselves in a situation with a lost wallet, please contact the
Homestay Program staff for assistance in providing them with a short term loan until their
parents can send new bank cards.
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9.3.3 Bank Account
If your student wants to open a Canadian bank account, please assist them. Show your student how to use his/her ATM card and stress the importance of keeping the PIN number secret. Tell students to not carry large amounts of money with them and to ALWAYS LOCK
THEIR VALUABLES at school and at sports centers.
9.4 Cell Phone
Help your student arrange for a pay as you go cell phone, or a plan specially designed for
international students. Host families should NEVER sign for monthly cell phone plans for
students. Students can check out the rates from numerous different companies to find
the best plan for their needs. GoPhoneBox, Koodoo, Bell, Rogers, Virgin Mobile, Fido, are a
few of the ones students have used in the past.
9.5 Travel Policy for Red Deer Public International Students
1. Students may travel out of town with their host families.
2. Students may travel out of town with another host family.
Under any other circumstances, ALL of the following conditions must be met:
1. Student must be under the direct supervision of an adult 25 years or older.
2. Student’s natural parents must provide written consent.
3. Student must provide details of proposed trip with contact info of supervising adult, etc.
4. Student must receive consent from their Custodian before making any concrete plans or
incurring any costs associated with the proposed trip.
This policy applies to all students studying in High School or Middle School, even those over
the age of 18.




Our travel policy is a School Board policy.
Students risk being removed from the program
should they not follow the guidelines.
Should all of the above conditions be met, students are welcome to travel outside of Red Deer.
9.6 Summer
During the summer break, students should take all belongings home with them. In the case of long term returning students, they can choose to box up belongings they want to
leave over the summer and we will store them at the International Education office. Generally speaking we do not operate a summer homestay program however occasional exceptions may be made.
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9.7 Household Idiosyncrasies
Every household has those things that do not work in a “normal” fashion. Ensure that your
student understands these (we tend to forget because we deal with them all the time).
9.8 Children
Your children may initially feel some jealousness toward the student because they are receiving additional attention. Try to include your children in the orientation activities you do
with your student.

10. CHALLENGES

10.1 Adapting to a New Culture
Your new family member will experience many changes during their first few weeks. After
the initial excitement of being in a new environment wears off, your international student
may suffer from culture shock and become homesick. As the “Honeymoon Period” wears
of there may be dissatisfaction on both parts. Try to work through this to a common
ground.
Your student may feel disorientated and may suffer physical side effects. They may become withdrawn, uncommunicative, or moody, and express the desire to return home. This
is normal under the circumstances and this should be a short time of adjustment. Should
this occur, remember that such behavior can be a normal reaction to culture shock and
need not be interpreted as rejection of your family or its hospitality. As your student grows
accustomed to the new environment, he/she will relax and gradually feel better.
Activity is a good cure for homesickness. If the student continues to be withdrawn and
show symptoms such as excessive sleeping, marked weight loss or gain, acute depression,
or other irregular behavior, there may be other, more fundamental problems involved, and
you should notify the Homestay Program staff.
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10.2 A New Family Member
Since experiencing family life is one of the best ways to learn about a culture, you should
try as much as possible to let your visitor take on family member’s role. This role may be
quite different from what the student is accustomed
to, but it should be one that is natural for you and
your family. You will find that treating your international student as a family member will create genuine
ties of friendship and foster better understanding of
your way of life.
Living as a family member, of course, does not mean
having special privileges. It may be easier for your student to learn your way of life if you avoid giving preferential treatment. Give the youth some small household chores, just as you would to a son or daughter,
but don’t assign tasks as you would normally hire
someone to do, such as child-care. It is important not to leave your student alone for long
periods of time. One of the parents, or an older son or daughter, should be home during
the day to keep the youth company.

11. WELLBEING
11.1 Emotional Well Being
Providing opportunities for your new family member to interact with other people will reduce boredom and improve emotional wellbeing. Include your student in your family activities,
but as with any teenager, give him/her adequate time to spend with friends. Whenever
possible, include your student in family discussions and decisions. Ask their advice. It
might be interesting to learn how another culture might handle certain situations.

11.1.1 Meeting People

You should make an effort to introduce your international student to other young people
of the same age group. You might consider planning a reception with friends and neighbors for this purpose. Although friendships are encouraged for the students, romantic attachments are discouraged.

#
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11.1.2 Communication, Communication, Communication!!!
This year will be a learning experience for you in many areas. There will be awkward moments, confusing situations, and times of disillusionment. Strong communication skills are
the key components to every healthy relationship. Sometimes communication is difficult
and compromise is needed. Sometimes we need time to think things through. Difficult situations can usually be worked out if they are dealt with calmly and respectfully.
This will be a wonderful year for you but there will be lots of ups and downs. You will need
to always be honest and open with your student. Try to be supportive. Whether your student is lonely or having trouble with school work, friends etc., your advice and reassurance
is always welcome. While you cannot anticipate his/her every need, honesty and openness
will provide a strong foundation for your relationships. Your student is far from home.
Compassion is necessary to help your student feel accepted, secure, loved and to help
him/her overcome culture shock and homesickness.
11.2 Physical Well Being
Encourage your student to exercise, get proper sleep, and eat a balanced diet. Most students like to be involved in physical activity, encourage your student to participate. Physical fitness will help them feel well and happy.
11.2.1 Food

Provide healthy, nutritious meals and snacks to ensure physical wellbeing. If you will not
be home for dinner, try to prepare a meal that can be easily heated or microwaved.
Host families are not expected to provide specialized diets unless it has been approved
ahead of time and communicated to the host family through the Homestay Coordinator.
If your student is requesting a specialized diet be provided, please contact Homestay Coordinators for clarification as the student may be required to pay extra fees.
11.2.2 What Type of Food?
One of the most difficult adjustments for your international student may be dietary. Canadian food can be a problem for international students at first and special considerations
may have to be given due to cultural differences. Your student may require certain things
in his/her diet.
Take your student food shopping with you, especially to the ethnic food section, and ask
your student what he/she would like. For example, rice is an
important part of the Asian diet, rice and brown beans of the
Latin American diet. Have your student select the type of rice.
Minute Rice or Uncle Bens is nothing like the rice your student
is familiar with.

#
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11.2.3 Table Manners
Cultural differences may involve not only a variety of food types, but also may include differences in eating times, methods of serving and presenting food and the manner in which
food is eaten. Since your family’s table manners may not correspond to your student’s,
show them the proper portions to take and how to eat them.
Give your student a tour of your kitchen, naming food items in the cupboards and refrigerator. Encourage them to prepare a favorite dish for your family.
11.2.4 Meals
You have to provide 3 meals a day, but how this is done is up to each individual family. In
most families it is common for individual family members to make their own breakfast and
lunch, and then share in the preparation and eating of an evening meal. Students may
need some assistance and instruction on how to prepare their own breakfast and lunch as
they may not cook at home or the food may be very different than what they are used to.
The student is a temporary family member, not a guest, and as such conforms to your
family practices.
Let your student know what the plans are for left-overs and what items they are free to eat
for snacks or if they are still hungry after meals.
Mealtimes can be very different from what your student is used
to. Many Asian students prefer a hot breakfast and a hot lunch.
Latin American students are used to a large meal at lunch time.
Foods favored by young people in your culture may not be the
same ones enjoyed by young people in another. Nevertheless,
you do not need to arrange special meals for your student, unless the youth has special dietary restrictions due to medical or
religious reasons. Very likely the youth, perhaps after some initial hesitation, will learn to enjoy the types of food to which you
are accustomed.
If you are choosing to take your family out for supper, then it is expected that the family
will pay for the student’s meal. If your student is choosing to go to the mall or out for a
meal with their friends, it is expected that the student would pay for their own meal.
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11.2.5 Emphasize Importance of Diet, Clothing, and Changing Weather
As Albertans, we know how the weather can change quickly and drastically. Many foreign
students are not aware of this nor are they familiar with dressing safely in extremely cold
weather. They need to be taught that when they go out for the day, they need to be prepared for any change in weather. Layering is the best solution for dressing in Alberta’s
weather. It is also important that a proper diet is maintained in order to remain healthy.
11.3 Spiritual Wellbeing
If your international student practices a faith other than your own, you will want to provide
a list of places of worship. Your student may wish to learn about your family’s religion. If
so, it would be perfectly appropriate to invite them to attend religious services with you
but it should be the student’s choice whether to attend.
11.4 Academic Wellbeing
As you would for your own child, you may need to provide academic support for your student. Provide quiet opportunities for students to study.
11.4.1 Help With English
Most of our International Students will require assistance with English. Keep your language
simple and direct but do not talk down to the student. Put sticky labels on common items
in the house to help the student learn these names. Put common English words on the
refrigerator. Do not do the work for him/her. Help the student by editing the homework
with them but be careful not to change the content, even if you do not agree with it.

Culture Shock
 Disorientation and physical discomfort can be expected.


Compassion and consideration will help overcome culture shock and homesickness.



In cases where a mutually satisfactory outcome cannot be reached,
mediation is available through the Homestay Program Staff

#
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12. WHAT IF PROBLEMS ARISE?
12.1 What Happens if the Student Skips School?
Should this happen, on the first occasion the international student will be treated as any
other student in the school. However, if the problem were to persist the international student risks being sent home. Please e-mail Program staff if the attendance computer calls
you about numerous unverified absences at school.
12.2 What Should I Do if My Student Flagrantly Disobeys the House Rules?
Contact the Homestay Program staff. The situation will be reviewed and a solution on consequence will be determined.
12.3 What Do I Do if Despite Everything I’ve Tried, the Student Doesn’t Fit Well in
My Household?
This happens very seldom, but it does happen. The Homestay Program staff will be in contact with you within the first few weeks of your student’s arrival to see how things are going and to answer any questions or concerns that you may have. We encourage you to let
the Homestay Program staff know as soon as you can if you are having difficulties. If, after
reviewing the situation, it is felt the difficulties cannot be resolved, we will determine
whether there is another family with interests more closely aligned to the student and if
so, we will move the student.
12.4 Accidents and Insurance
In the unlikely event that your student requires medical attention, you will be authorized
to make necessary arrangements. All our International Students are required to have adequate medical, life, personal property, and liability insurance to cover any and all contingencies during the entire duration of the program. Any costs not covered by the student’s
insurance are ultimately the responsibility of the student’s parents.
12.5 Damage to Property
If a student causes damage to your property please notify the Homestay Program staff of
the incident immediately. Please take pictures. It may also be
necessary to inform your insurance company. Please note the
student is not responsible for normal wear and tear.
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13. Keeping Students Safe
The most important responsibility of a Host family is to ensure the welfare and safety of
their student. This may include a wide variety of issues that students may encounter ranging from common issues such as meals, homesickness, privacy, to less common and more
serious issues. Such as injury, frostbite, assault, etc.
Host families are expected to provide guidance to students to help them to stay safe
while in your care. Hosts should also always be extra vigilant for any signs of physical,
emotional or sexual abuse from their student.
13.1 Physical or Sexual Assault—Guidelines for Reporting
When a Student Reports Abuse to the host:
1. Listen attentively and stay calm. Listen, be encouraging, do not express shock,
horror or disbelief and reinforce to the student they have done the right thing as it
takes a lot of courage to report abuse.
2. Assure privacy but not confidentiality. Explain to the student that you will have
to tell someone in authority about the situation. Discuss with the student who they
prefer that person to be. (Homestay Program Staff, Custodian, Principal, teacher,
school counselor, police, parents).
3. Get the facts but do not interrogate. Ask questions of the student to establish
what happened and by whom. Avoid asking ‘why’ questions. Establish the facts only
and not the reasons.
4. Be non-judgmental and reassure the student. Do not be critical of the student, of
anything that has happened or of anybody involved. Reassure the student that they
have done the right thing in telling you and that you will help them get the proper
help for the situation.
5. Record. Keep a written record of the conversation with the student as soon as
possible after the report has been made. Date and time your conversation. Record only what has been told to you.
Protect the Student
Immediately remove the student from the situation to ensure their well-being and safety.
Prevent further abuse and any contact between the student and the alleged perpetrator.
Reinforce that this is not as a punishment but is for their safety and protection.
Protect the Student’s Privacy
Once the abuse has been reported, protect the privacy of the student and avoid talking to
anyone outside of the school counselor, school principal, or Red Deer Public Schools International Homestay Program staff
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13.2 Safety Information—Staying Safe in Red Deer













Although highly unlikely as Red Deer is a fairly safe community, it is still important to
follow the same common sense safety precautions here that you would anywhere else
in the world.
Always walk on well-lit, busy streets when out at night, walk with a friend whenever
possible, do not wear headphones when walking alone.
Avoid isolated areas, such as parks or alleys
If you have to walk alone, walk with confidence and make sure you plan your route to
and from your destination
Ensure your host family know where you are and when to expect you home
If you are in trouble or witness to a crime, do not hesitate to call 911. This is a central
number for police, fire and ambulance throughout Canada.
If you are robbed, do not try to argue or fight
If you are assaulted, shout to attract attention to your situation, try to protect your
body and distract the attacker so that you can escape
If the attacker asks for your purse or wallet, instead of handing it to them, throw it and
run in the opposite direction.
City transit’s last bus leaves the downtown bus terminal at about 11:30 PM each night.
The downtown bus terminal is well lit, has warming areas and has security guards until
the last buses leave at night. Plan ahead to ensure you are on your way home before
the last bus leaves the terminal.
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13.3 Weather Precautions
The weather in Alberta can change very quickly. Always be prepared for changing weather
conditions. Dress in layers and plan ahead.






Snow falls on the streets and they become icy
There is lots of sunshine on the coldest days so check temperature and forecast.
Cloudy days are often warmer than sunny days.
Cold and wind together can freeze parts of your body. It is called FROSTBITE and can
happen in a very short time in very cold weather.
DO NOT expose bare skin. Protect your body.
Clothing for winter:
 Wear loose layers. Clothing that is too tight is not warm.
 Undershirts or long underwear under your clothes
 Dry feet stay warmer, wear waterproof boots.
 Keep feet dry and warm with wool socks or long socks.
 Protect ears and forehead from the cold with a hat or toque.
 Wear a scarf and turtleneck sweaters.
 Long jackets and coats are warmer, with hood, pockets and cuffs
 Keep hands covered (gloves or mittens which are warmer)
 Wear sunscreen and sunglasses on sunny days (even in winter)

13.4 Wild Animals
You may encounter a variety of wild animals either in our city or on day trips outside of
the city. Never approach wild animals.
A sighting of Moose, Elk or deer in the city is not uncommon. They may look like large
gentle creatures but moose in particular can be very aggressive, especially if startled, or
while with their young calves. Always keep a safe distance, never approach a baby calf,
even if you think it is along, the mother is likely nearby. Back away and look for something—a car or tree—to put between you and
the moose or elk.
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14. MEDICAL VISITS & INSURANCE CLAIMS


Students should always carry their medical insurance card with them. For more
information on our insurance policy, please visit:

https://www.inglestudents.com/rdpsd (for Red Deer Public Schools students)




We have designated Walk-in clinics that will allow direct billing and students will
not be required to pay up front for services. To see the list please check the
websites above.
Students should always call the Intrepid 24/7 phone number on the back of
their insurance care before they visit a doctor every time whether it is a clinic or a hospital to ensure that their claim is covered and so that they will
know what documents they will need to get in order to ensure coverage.
IF YOU HAVE AN EMERGENCY

Please go to the hospital “Emergency Department” only for services such as major cuts and
broken bones etc. Please show the emergency staff student’s insurance card. You will also
need to contact the Homestay Program staff or the student’s Custodian immediately. The
hospital in Red Deer typically requests payment before they treat the student (although
they are not legally allowed to withhold treatment, it has been our experience that they
may delay it). The cost of a hospital emergency visit will be over $1000 so you will want to
be sure that the program staff are able to meet you at the hospital to assist with this process. It is extremely important that BEFORE leaving the hospital emergency unit, the student
obtains a copy of the full EMERGENCY MEDICAL REPORT, as it is required for their insurance claim.
INSURANCE CLAIMS
If they visit a hospital, a clinic or a pharmacy that is not on our list, students will have to pay
first and then get their money back from the insurance company. For that they will have to
start a Claim Form.
STUDENTS VISTING A CLINIC OR HOSPITAL THAT DOES NOT OFFER DIRECT BILLING
MUST ALWAYS OBTAIN A COPY OF THE MEDICAL REPORT BEFORE THEY LEAVE THE
CLINIC OR HOSPITAL.
TO LEARN MORE ABOUT INTERNATIONAL STUDENT INSURANCE
To learn more about the student’s insurance policy and how to start a claim, visit:
https://vimeo.com/221210855
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15. DEPARTURE
Please let the Homestay Coordinators know you student’s scheduled departure date and
time. Whenever possible, host families are expected to take their students to the airport
and say farewell. Before departure, you should check that the student has his/her travel
documents (passport, visa, return ticket, etc.) in order. In most cases, he/she will be able to
check in online 24 hours before their departure.
You are encouraged to complete the Evaluation Form that will be sent to you at the end of
the program and share your experiences, successes, challenges and your suggestions for
other host families. And if your experience has been positive, we hope you will tell other
interested families about the program.
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THANK YOU!
The Red Deer Public Schools Homestay Program thanks you for your important role in promoting friendly relations among our international students.
Your student is here to experience life in a different culture. Help him/her to
do so at every opportunity. For many, this is a once in a life time experience.
Cherish your time with your new student. Make the most of your new adventure. Take every chance you can to offer something new – food, cultural
events, and sports activities that your student may never be able to experience in his/her own country. You are encouraged to learn as much as you
can about your student’s culture for your own personal growth.

#
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Appendix A
HOMESTAY FAMILY LETTER OF AGREEMENT
Thank you for becoming part of the RDPSD International Homestay program. It is an integral part of international education and our
co-operative success a direct effect on the reputation of our community and province.
In our continuing effort to ensure our homestay placements are a rewarding experience for you and for our students it is important
that all parties maintain open communication. It is your responsibility to contact the Homestay Program staff to discuss any matters of
concern regarding your student before the situation becomes unmanageable. The Homestay Program staff will assist in finding mutually agreeable solutions through compromise and discussion.
In being a Homestay family you have agreed to the following:
1.
2.

3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

12.
13.

Provide the student with a home environment that is safe and clean.
Provide the student with a room of his/her own. The room will contain a bed, closet, dresser, study space with a desk and a lamp,
and a night table.
Provide the student with wholesome food each day.
Provide laundry facilities with instructions for use.
Ensure that English is the primary language spoken in the home .
Firmly, yet gently, enforce all house rules as explained to the student.
Be open and honest, tolerant and respectful in communicating with the student.
Arrange for pick-up transportation when the student arrives and departs.
he homestay family must inform the Homestay Coordinator of any time they plan on being away from Red Deer without their
student. Adequate notice must be given to allow the Homestay Coordinator to arrange a temporary placement for the student.
Orient the student to Red Deer and to their neighbourhood, including matters such as public transportation, banking locations
and procedures, nearby stores and recreation facilities.
Orient the student to household fire procedures.
Inform the Homestay Coordinator when:
i. The makeup of your family changes, a record of family members must always be current.
ii. Hosting a student from another institution, a record of student nationalities in the home must always be current
Attend homestay information/orientation sessions when available.
Ensure you have adequate homeowner insurance in place.

We further understand that:



All hosts and students are expected to contribute to the creation of a welcoming and secure home environment. If it is learned
that there are problems in the home or there is a violation of one of the Homestay program guidelines, and efforts to find a solution are unsuccessful, the placement may be terminated and the student withdrawn from the home.



The host family must give a 30-day period of notice in the event they request the student be removed from their home. For serious cases, one-month notice may not be considered necessary. This determination will come from the Homestay Coordinator
after consultation with affected parties including the International Services.



The homestay parent(s) of primary and secondary students are required to monitor student attendance at school. Should the
homestay parent receive notice from the school that their student has not attended the Director of International Education is to
be informed immediately.


I/We have read the booklet entitled “Homestay Family Guide”,

________________________________________________
(signature host 1)

__________________
(Date)

________________________________________________
(printed name host 1)
________________________________________________
(signature host 2)
________________________________________________
(printed name host 2)

__________________
(Date)
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International Students and Culture Shock
Leaving home and traveling to study in a new country
can be a stressful experience. Even though it may be
something you have planned and prepared for, the extent
of the change and the effects it has on you may take you
by surprise. If you find that you are surprised by the
effects of the change, it might be helpful to realize that
your experience is quite normal. This applies whatever
country you come from, and wherever you are going to
study, even though some cultures are more similar than
others because of geographic, historic, demographic and
other connections.

Language
Constantly listening and speaking in a foreign language
is tiring. If English is not your first language, you may
find that you miss your familiar language which at
home would have been part of your everyday environment. Although you may have learned English very
thoroughly it is possible that the regional accent you
discover when you arrive in Canada makes the language harder to understand than you thought. People
may also speak quickly and you may feel embarrassed
to ask them to repeat what they have said.

What is culture shock?
“Culture shock” describes the impact of moving from a
familiar culture to one which is unfamiliar. It is an experience described by people who have traveled abroad to
work, live or study; it can be felt to a certain extent even
when abroad on holiday. It can affect anyone, including
international students. It includes the shock of anew
environment, meeting lots of new people and learning
the ways of a different country. It also includes the
shock of being separated from the important people in
your life, maybe family, friends, colleagues, teachers:
people you would normally talk to at times of uncertainty, people who give you support and guidance. When
familiar sights, sounds, smells or tastes are no longer
there you can miss them very much. If you are tired and
jet-lagged when you arrive small things can be upsetting
and out of all proportion to their real significance.
The following are some of the elements that contribute
to culture shock:

Dress
If you come from a warm climate, you may find it uncomfortable to wear heavy winter clothing. Not all students will find the style of dress different, but for others
people’s dress may seem immodest, unattractive, comical or simply drab.
Social roles
Social behaviors may confuse, surprise or offend you.
For example you may find people appear cold and distant or always in a hurry. This may be particularly likely in the centre of large cities. Or you may be surprised
to see couples holding hands and kissing in public. You
may find the relationships between men and women
more formal or less formal than you are used to, as well
as differences in same sex social contact and relationships.
‘Rules’ of behavior
As well as the obvious things that hit you immediately
when you arrive, such as sights, sounds, smells and
tastes, every culture has unspoken rules which affect
the way people treat each other. These may be less obvious but sooner or later you will probably encounter
them and once again the effect may be disorientating.
For example there will be differences in the ways people decide what is important, how tasks are allocated
and how time is observed. The British generally have a
reputation for punctuality. In business and academic
life keeping to time is important. You should always
be on time for lectures, classes, and meetings with academic and administrative staff. If you are going to be
late for a meeting, do try to let whoever you are meeting know. Social life is a little more complicated. Arranging to meet to see a film at 8 p.m. means arriving

Climate
Many students find that the cold climate of Alberta affects them a lot. You may be used to a much warmer
climate, or you may just find it, especially during the
winter months, difficult to get used to.
Food
You may think food is strange. It may taste different, or
be cooked differently, or it may seem bland or heavy
compared to what you are used to. If you are in selfcatering accommodation and unused to cooking for
yourself, you may find yourself relying on “fast” food
instead of your usual diet. Try to find a supplier of familiar food, and eat plenty of fresh fruit and vegetables.
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at 8 p.m . But if you are invited to visit someone’s home
for dinner at 8 p.m., you should probably aim to arrive at
about ten minutes after eight, but not later than about
twenty past. When going to a student party an invitation
for 8 p.m. probably means any time from 9.30
p.m.onwards! These subtle differences can be difficult to
grasp and can contribute to culture shock.
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and you are able to make choices according to your preferences and values.
Some of the effects of culture shock
Some of the symptoms of culture shock can be worrying
themselves. For example, you may find your health is
affected and you may get headaches or stomach aches or
you may start worrying about your health more than previously. You may find it difficult to concentrate and as a
result find it harder to focus on your course work. Other
people find they become more irritable or tearful and generally their emotions seem more changeable. All of these
effects can in themselves increase your anxiety.

A model of culture shock
The process of culture shock can be illustrated by a model
known as the “W” curve (see diagram on the following
page). This model may not relate to your experience or
only partially. Sometimes the process is faster or slower.
Many people go through different phases of the process
of adjustment several times, so parts of the curve in the
diagram may repeat themselves. For instance, at significant times such as important family dates or festivals you
may feel distressed or lonely, while at other times you
feel quite settled. However, many people have reported
that this model has reflected something of their experience and they have found it helpful to realize they are not
the only ones to have had these feelings. The process can
be broken down into 5 stages:
1. The “honeymoon” stage
When you first arrive in a new culture, differences are
intriguing and you may feel excited, stimulated and curious. At this stage you are still protected by the close
memory of your home culture.
2. The “distress” stage
A little later, differences create an impact and you may
feel confused, isolated or inadequate as cultural differences intrude and familiar supports (eg family or friends)
are not immediately available.
3. “Re-integration” stage
Next you may reject the differences you encounter. You
may feel angry or frustrated, or hostile to the new culture.
At this stage you may be conscious mainly of how much
you dislike it compared to home. Don’t worry, as this is
quite a healthy reaction. You are reconnecting with what
you value about yourself and your own culture.
4. “Autonomy” stage
Differences and similarities are accepted. You may feel
relaxed, confident, more like an old hand as you become
more familiar with situations and feel well able to cope
with new situations based on your growing experience.
5. “Independence” stage
Differences and similarities are valued and important.
You may feel full of potential and able to trust yourself in
all kinds of situations. Most situations become enjoyable
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Covid-19 Guidelines for Host Families
As host family you are already prepared to assist students with their general well-being.
Added to these responsibilities will be to ensure the children under your care are well
versed in protecting themselves and the members of our family against Covid-19.
Please familiarize yourselves with the guidelines outlined by Alberta Health Services.
As these guidelines are updated on a regular basis, please check AHS’ website for the
most recent information.

Practice physical distancing
As we reopen our economy, Albertans must continue practicing physical distancing to
help limit the spread of COVID-19 and reduce the risk of getting sick.
Physical distancing involves taking steps to limit the number of people you come into
close contact with. This is not the same as isolation – you do not need to remain indoors.
To protect yourself and others:
 keep at least 2 meters (about the length of a hockey stick) distance from people
outside your household or cohort family
 limit the number of times you leave your home for errands; try to limit grocery
store visits to once a week
 try to have only one person in the household do the shopping
 try to shop at less busy times
 order online to have groceries or other items delivered if possible
 go for a walk in your neighbourhood or park while maintaining distance from
others
 avoid overcrowding in elevators or other enclosed spaces
 follow Alberta’s mandatory restrictions on gatherings
 wash or sanitize your hands after touching communal surfaces
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Covid-19 Guidelines for Host Families—continued
Other steps you can take
All Albertans must continue taking personal steps to help prevent the spread of COVID-19.
To protect yourself and others:
 wear a mask in public when distancing is not possible
 download and use the ABTraceTogether mobile contact tracing app while out in
public
 wash hands often with soap and water for at least 20 seconds
 cover coughs and sneezes with a tissue or your elbow
 avoid touching your face with unwashed hands
 avoid travel outside Canada
 watch for COVID-19 symptoms (fever, sore throat, coughing, shortness of breath,
runny nose)
 arrange testing if you have any symptoms
 follow mandatory isolation requirements:
10 days minimum if you develop any COVID-19 symptoms, or until the symptoms resolve, whichever is longer
14 days if you recently returned from travel outside of Canada or are a close
contact of someone who has tested positive for COVID-19, plus an additional
10 days from the onset of symptoms, should they occur, whichever is longer
Carpooling
Avoid carpooling with people from outside your household, if possible.
If carpooling is necessary, take steps to keep all occupants safe:
 limit the number of people in the vehicle where possible, to maintain physical distance of 2 metres (6 feet)
 ensure all occupants wear masks and wash their hands before entering the vehicle
 clean and disinfect commonly touched surfaces such as door handles, seatbelt
buckles and arm rests after each trip
Cohort families
Members of one household can partner with another household to create a cohort family.
This is an agreement to maintain physical distancing from everyone else.
All members in a cohort must:
 be completely committed to practicing physical distancing from people outside the
cohort family
 be healthy and not show any COVID-19 symptoms (fever, sore throat, coughing,
shortness of breath, runny nose)
 not have underlying medical conditions
 not be at high risk (for example, seniors)
 have not travelled outside Canada in the last 14 days
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Covid-19 Guidelines for Host Families—continued
Cohort families
Members of one household can partner with another household to create a cohort family.
This is an agreement to maintain physical distancing from everyone else.
All members in a cohort must:
 be completely committed to practicing physical distancing from people outside
the cohort family
 be healthy and not show any COVID-19 symptoms (fever, sore throat, coughing,
shortness of breath, runny nose)
 not have underlying medical conditions
 not be at high risk (for example, seniors)
 have not travelled outside Canada in the last 14 days
Gloves
It is not necessary to wear gloves in public. If you choose to wear gloves, remember:
 wash your hands before you put them on and immediately after taking them off
 change gloves if:
 you touch your face – eyes, nose or mouth
 you cover a cough or sneeze with your hands while wearing gloves
 they become dirty or torn
 discard gloves in a lined garbage bin after taking them off
 To avoid spreading germs or COVID-19:
 do not touch your face or mask with your gloves
 do not touch any personal items (cell phone, bag, credit card) that you might
touch again with bare hands
 do not to try to wash gloves or use hand sanitizer with gloves on
Enforcement
If you violate public health orders to isolate, you may be subject to a $1,000 fine. Courts
could also administer fines of up to $100,000 for a first offence and up to $500,000 for a
subsequent offence for more serious violations.

Should a student (or anyone else in your family) develops symptoms
you can:





Complete the diagnostic questionnaire on the AHS website which
will provide you with instructions
Phone Health Link at 811
Also, please contact someone from our office to let us know as
well
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EMERGENCY HOMESTAY CONTACTS
RDPSD HOMESTAY PROGRAM CONTACTS
Homestay Main Phone: 403-357-3990 (direct line)

IN CASE OF EMERGENCY CALL:
403-357-3990

(after business hours this number will be forwarded to the on call staff member)
Please only use phone line after hours for
Emergencies that require immediate attention.
All other no urgent situations can be sent via email
or a phone calls during business day.

HOW TO BECOME A HOMESTAY FAMILY
If you would like to become a Host Family for a Red Deer Public Schools International Student, you are required to complete the following steps:
To learn more and to start an application visit:
https://mytruenorth.ca/appindex.php?db=reddeer


Provide an Intervention Record Check for each adult (including 18 years old) in
the household from Provincial Department of Child Welfare



Provide a Criminal Record Check for each adult in the household from the local
police
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